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Multiple ministries set & evaluate, enable & enforce standards 
within their mandate on LGIs, Authorities & Departments.

Upazila offices plan and design, build and deliver capacity 
services targeted to the underserved across UPs.

User groupsStaff

UP / Pourashava enables & enforces quality of service standards on all 
providers  via. contracts (LG owns assets) or licenses (LG doesn’t own assets).

Dept’s

Local Development Authorities (e.g. BMDA, LDAs, WASAs) 
owned by government (but ring fenced from government) 
deliver demand responsive services to local consumers.

Union Development Coordination Committee

WATSAN Committee 

Community Clinics


